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37 Steps (4

STEP 1

Click on Automations

2 Marketing

Content

L=+ Commerce

Automations

Reporting & Data

Library

&3 Marketplace

¢ Partner

Contact owner ~ Create Date ~

Search name, pnone, en

Q

Last Activity D...

Lead Status ~
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https://app.hubspot.com/contacts/2840374/objects/0-1/views/all/list
https://app.hubspot.com/contacts/2840374/objects/0-1/views/all/list

STEP 2
Click on Workflows

Q, Search HubSpor %8| (K

[ Bookmarks |NEW

Workflows

Sequences x -
contacts
BE workspaces Y

Chatflows

ite Date ~ Last Activity D... ~ Lead Status ~

2] CRM Ty
Surveys

r Q

COUNT OF POS

& Commerce

& Automations

0l Reporting & Data

STEP 3

Click on Create workflow

4+ Add view (4/50) ~ All views e rFolders

H Save view

Actions ~
J OBJECT TYPE © TRIGGER TYPE
Deal -
rAntAart Euvante
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https://app.hubspot.com/workflows/3397187/view/default

STEP 4

Click on From scratch

o
J

@ Upgrade

# ChatSpot N NBH 20 «

RO

STEP 5
Click on Next

+ Add view (4/50) ~

OBJECT TYPE ©

Deal

Contact

All views

From scratch

From template

H Save view

Actions ~

TRIGGER TYPE

Events
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https://app.hubspot.com/workflows/3397187/platform/create

STEP 6
Click on Set up triggers

@ Contact enroliment trigger

Choose the friggers that decide how a confact
enters this workflow.

No triggers set. Contacts can still be
enrolled manually once the workflow
is published.

0 @ Show details

STEP 7

Click on When filter criteria is met...

Contacts can be manually enrolled

Automatically trigger enrollment (optional

‘When an event occurs

Example: Contact has completed a form

submission

When filter criteria is met

Example: Cify is equal to any of Reno AND
Job title ns any of Marketing

Based on a schedule
Example: Daily at 8:00 AM
Advanced options

When a webhook is received
TS Example: Webhook is received from a third

&

enters this workfl

No triggers
enrolled me
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https://app.hubspot.com/workflows/3397187/platform/flow/584065610/edit
https://app.hubspot.com/workflows/3397187/platform/flow/584065610/edit/triggers

STEP 8

Click on Contact properties

rs Cancel

Unenroliment Re-enrollment

be manually enrolled

matic trigger type

r trigger enrollment when filter

I (optional)

A Test contact Discard

(=]

wir criteria will appear here

OR

STEP 9

Type "phone number"

Add criteria

Filtering on

Contact (Current Object)

Step 1: Select a filter category

Cancel

Search in filter categories

Object information

Contact properties

HubSpot asset membership and enrollment

Import membership
List membership

Workflow enrollment

Marketing interactions

Ads interactions

@ Contact enroliment trigger

Choose the triggers that decide
enters this workflow.

No triggers set. Contacts

enrolled manually once th

is published.

4 Settings View v Help v

irs Cancel

Unenrollment Re-enroliment

be manually enrolled

matic trigger type

r trigger enroliment when filter

t (optionaly

A& Test contact Discard

ab

ar criteria will appear here

OR

Add criteria

Filtering on

Contact (Current Object)

Step 2: Select a filter to add

All categories > Contact properties

Cancel

phone num|

Contact information
Mobile phone number
Phone number

WhatsApp Phone Number

@ Contact enroliment trigger

Choose the triggers that decide
enters this workflow.

No triggers set. Contacts
enrolled manually once th
is published.
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https://app.hubspot.com/workflows/3397187/platform/flow/584065610/edit/actions/enrollment/filters

STEP 10

Click on Phone number

FiTering on
Unenroliment Re-enrollment

» Contact (Current Object)

be manually enrolled Step 2: Select a filter to add
All categories > Confact properties

matic trigger type phone num

r trigger enrollment when filter

t (optional) Contact information

Mobile phone number
& Test confact Discard

[ Phone number

=1

WhatsApp Phone Number

wir criteria will appear here l

OR

‘ings

STEP 1

Click on is equal to any of

=y T 23~
Choose the triggers that decide

enters this workflow.

No friggers set. Contacts
enrolled manually once th
is published

Unnamed wo

Settings View Vv Help v

Cancel Edit criteria

Unenroliment Re-enroliment

Phone number

is equal to any of]

Add values

manually enrolled

Close editor —
@

2 T ch
- ent

‘ic trigger type

igger enrollment when filter

stional)

A Test contact Discard

]
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STEP 12

Click on is known

FOvnE s

is equal to any of

2 manually enrolled

Choose the triggers that deci
enters this workflow.

No triggers set. Contac
enrolled manually once
is publishec

Search Q
itic trigger type contains any of
rigger enrollment when filter doesn't contain any of
Sptional)

starts with any of

A Test confact Discard ends with any of
- is known
1]
- is unknown
(]
Jer is equal to any of
ria
OR
+ Add criteria
o o .
Click on Add criteria
A Test contact Discard
Group 1 T

a)

Phone number is known

AND

+ Add criteria

OR

+ Add criteria

> Enrollment settings
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STEP 14

Click on Contact properties

Unenrollment Re-enroliment

be manually enrolled

matic trigger type

r trigger enroliment when filter

t (optionaly
A Test contact Discard

(]

=1

ab

nber is known

r criteria will appear here

STEP 15

Type "phone number"

Add criteria

Filtering on

Contact (Current Object)

Step 1: Select a filter category

Cancel

@ Contact enroliment trigger

- Choose the triggers that decide
enters this workflow.

Search in filter categories Q No triggers set. Contacts
enrolled manually once th
Object information is published.
Contact properties
HubSpot asset membership and enroliment Set up

Import membership
List membership

Workflow enrollment

Marketing interactions

Ads interactions

4 Settings View v Help v
Unenrollment Re-enroliment

be manually enrolled

matic trigger type

r trigger enroliment when filter

t (optionaly

A& Test contact Discard

]

ab

=1

nber is known

Add criteria

Filtering on

Contact (Current Object)

Step 2: Select a filter to add

All categories > Contact properties

phone number|

Cancel
@ Contact enroliment trigger
— Choose the triggers that decide
enters this workflow.
No triggers set. Contacts
X ] enrolled manually once th

is published.
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STEP 16

Click on Phone number

rs ezl m Add criteria

Filtering on
Unenrollment Re-enroliment

» Contact (Current Object)
be manually enrolled Step 2: Select a filter to add
All categories Conract properties

matic trigger type phone number

r trigger enrollment when filter

I (optional) Contact information

[ Phone number
A Test contact Discard

Mobile phone number

=

&
. WwhatsApp Phone Number

ab

nber is known

r criteria will appear here

OR

STEP 17

Click on is equal to any of

@ Contact enroliment trigger

Choose the triggers that decide

enters this workflow.

No triggers set. Contacts
enrolled manually once th
is published.

Unnamed wo

Settings View Vv Help v

Cancel Edit criteria

Unenroliment Re-enroliment
Phone number

is equal to any of]

manually enrolled
Add values

Close editor —
@

2 T ch
- ent

‘ic trigger type

igger enrollment when filter

stional)

A Test contact Discard

]
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STEP 18

Click on doesn't contain any of

Unenrollment Re-enrollment
Phone number 2 0

is equal 1o any of e

2 manually enrolled ,
Search Q

tic frigger type is equal to any of

rigger enrollment when filter is not equal o any of
sptional)
contains any of

A Test contact Discard doesn't contain any of

starts with any of

=1

Ande aith s af

=]

Jer is known

=1

Jer is equal to any of

ria

STEP 19
Click on Add values

@ Contact enrollment trigg

Choose the triggers that deci
enters this workflow.

No triggers set. Contac
enrolled manually once
is publishec

Seftings View v Help ¥
Cancel _) Applying changes

Unenrollment Re-enrollment
Phone number

Close editor

‘ doesn't contain any of

manually enrolled
Add values|

ic trigger type empty

Include records where "Phone Number” is

igger enrollment when filter

stional)

A Test contact Discard
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STEP 20
Type "+61"

Settings View v Help v

rs Cancel +/ Changes applied Close editor
Unenrollment Re-enrollment -
Phone number e [1]
doesn't contain any of v
be manually enrolled .
+4]
aatic trigger type Press enter 1o add "+6"

trigger enrollment when filter

(optional)

A Test contact Discard

STEP 21

Click on Save

k to workflows

v Edit v Settings View Vv Help v
ment triggers Cancel v/ Changes applied Close edi
‘ollment Unenrollment Re-enroliment . -
Phone number e (i1}
L
doesn't confain any of v

Contacts can be manually enrolled Moot x | |
+

“hange automatic trigger type

tomatically trigger enrollment when filter
teria is met (optional)
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STEP 22

Click on Add new action

AND

Pheone number doesn't contain any of

+61
0 @& Show details
é
I
[ END o\
L )
STEP 23
Click on Data ops...
&) &) =/} /)
HubSpot

Communications
Send emails and nofifications to your customers and fe...

CRM
Create and update CRM records and property values

N “\I Marketing

Manage records and statuses for your lists and audienc

5 Data ops
Create code and webhooks for your apps, and format y.

Action sets Create action set
Contact action sets

’ @ Save time with reusable action sets. Create, edit, and sa...

Connected apps Connect app

> G‘}) SMS by Sinch MessageMedia

Google Sheets
Built by HubSpot

@ Configuring

Configuring...
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https://app.hubspot.com/workflows/3397187/platform/flow/584065610/edit
https://app.hubspot.com/workflows/3397187/platform/flow/584065610/edit/actions/new-action?edgeId=enrollment-edge-0

STEP 24

Click on Format data...

STEP 25

@ CRM @ Configuring
>

Create and update CRM records and property values

Configuring..

Marketing
\_ _/ Manage records and statuses for your lists and audienc

N
Y

~ Data ops

Apply formatting rules to
properties to keep your data in ’

FIUDSPOT USETUI QNG CoNSISTENT.
Format dove
Apply formatting rules to properties to keep your data in HubS...

Send a webhook
Send and refrieve information from HubSpet o another applic.

Action sets Create action set
N Contact action sets

Save time with reusable action sefs. Create, edit, and sa...
Connected apps Connect app

s o)) GMS kv Sinch MacennaMadin

Click on Select a property

File v Edit v Settings View Vv Help v

¢ Format data Cancel

@ Contact enl

Apply formatting rules to property values 1o keep your Enroll contacts \

data in HubSpot useful and consistent. Learn more [

about how this action works.

Group 1

Custom mode ‘ Phone numb
Property to format * AND
[ Select a property ] Phone numb:

+61
Format* ©
Choose a format v
0
# Pro tip:

Save the output from this action to a property
on the contact.

Format dat

Yes, save the value into a property

Configuring...
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https://app.hubspot.com/workflows/3397187/platform/flow/584065610/edit/actions/new-action/format-data?edgeId=enrollment-edge-0&

STEP 26

Type "phone number"

Unnamed workflow - 2024-06-

Seftings View v Help v

Cancel

rules to property values to keep your
useful and consistent. Learn more [

ction works.

Custom mode

nat v

ut from this action to a property
7

STEP 27

Click on Phone Number

Cancel

les 1o property values 1o keep your
eful and consistent. Learn more [

on works.

Custom mode

from this action to a property

he value into a property

Insert data

View properties or action outputs from:

Enrolled contact

&«

@ Contact enrollment trigge

v Enroll contacts when they me

phone number

X ] Group 1

# Edit available data

v Text properties

Insert data

View properties or action cutputs from:

Enrolled contact

Phone number is known

AND

Phone number doesn't con
+61

phone number

# Edit available data

v Text properties

Mobile Phone Number

«
@ Contact enroliment trigg
b Enroll contacts when they n
X Group 1

Phone number is known

AND

Dhana numhar Agesn't ot

ssc - Phone Number

Phone Number

A contact's primary phone number

whatsApp Phone Number

Format data

Configuring...
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STEP 28

Check Custom mode

STEP 29

¢{ Format data

File v Edit v Settings View v

Help v

Cancel Save and continue

Apply formatting rules to property values to keep your
data in HubSpot useful and consistent. Learn more

about how this action works.

@® Noissues

Custom mode

\/I

Insert ~ @® Formula guidance

) Loading sample output ¢ Edit sample data

Click on Phone number

¢ Format data

Apply formatting rules to property values to keep your

data in HubSpot useful and consistent. Learn more [

Custom mode E

Insert ~ @ Formula guidance

== )

about how this action works.

@ No issues

Sample output: Phone number # Edit sample data

# Pro tip:
Save the output from this action to a property

on the contact.

Yes, save the value into a property

Cancel Save and continue

@ Contac

Enroll contai

Group 1
‘ Phone nu

AND

Phone nu
+61

( | Forma

Configuring...
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STEP 30

Click on Insert

View properties or action outputs from:

Apply formatting rules to property values to keep your Enrolled contact

data in HubSpot useful and consistent. Learn more [

about how this action works. Search contact properties
Custom mode # Edit available data
® bolssues > Text properties

Insert ~ @® Formula guidance v

Enumeration properties

[ Account Types

¥ Achieve Australia Category

ave  Adviser Email
Sample output: Phone number ¢ Edit sample data

ave  Advisor

#* Pro tip: &% Allied Health Service Categorie

STEP 31

Click on Function

File v Edit v Settings View v Help v

< Format data Cancel Insert data «

View properties or action outputs from:

Ap ) y values to keep your Enrolled contact —
da % Actionoufput ? stent. Learn more [
ab Search contact properties Q

2 HubSpot property >

\stom mode # Edit available data

> Text properties

fx Function >

Insert ~ @ Formula guidance ~ Enumeration properties

7 Account Types
Phone number ype

% Achieve Australia Category

ace  Adviser Email
Sample output: Phone number # Edit sample data
ave  Advisor
# Prn tin- A amo ol Aol ————
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STEP 32

Type "reg"

File v Edit v Settings View v Help v

¢ Format data

View properties or action outputs from:

Enrolled contact

Search contact properties

= =dit available data

xt properties

Ap y values to keep your
da # Action output ’ stent. Learn more (4
ab

2 HubSpot property >

[
\
fx Function >
reg X
[ ]
Insert ~

regex_replace

iumeration properties

Replace characters matching a

regex pattern

Phone number

Sample output: Phone number # Edit sample data

# Pro tip:

STEP 33
Click on regex_replace...

¢ Format data

Ap y values to keep your

Account Types

2

7 Achieve Australia Caregory
e Adviser Email

ave  Advisor

@

Allied Health Service Categories

Insert data

View properties or action outputs from:

Acti Enrolled contact b
da ¥ Actionoutput stent. Learn more (£
ab Search contact properties
2 HubSpot property >
i - ~ =it available data
fx Function >
o : reg| X )
! xt properties
Insert - regex_replace umeration properties
Replace characters matching a A T
Phone number regex pattern ceount Types
& Achieve Australia Category
e Adviser Email
Sample output: Phone number # Edit sample data
Advisor
# Pro tip: & Allied Health Service Categories
Save the output from this action to a property -
= ) . )
T [ Allied Health Service Categories (Test)
Yes, save the value info a property [ ASIA CONTACT

«

«



STEP 34
Type regex_replace(regex_replace([PhoneNumber], "[*0-9]", ""), "~0",

"+61")
£ Back 1o workflows Unnamed workflow - 2024-06-03 05:52:10 GMT+0000

Filev  Editv  Seffings  View~  Help v
< Format data Cance Insert data «
View properties o action utputs fram: @ Contact enrotiment trigger
Apply formarting ruies to property values 1o keep your Enrolled contact - Enroll contacts when they meet these filters:
data in HubSpo and consistent. Learn more (
ea t properties Q Group 1

about how this action works.

Phone number s known

# Edit availabl
Custom mods . ; Edit available data
® Limue > Text properties AND

Insert - ® Formua guidance  Enumeration propertics Phone number doesnit contain any of

+61
regex_replace (riEey i »
[%6-9"1", "") "ng", “s61" Achieve Australia Category
© Show details
Adviser Email
‘ Advisor

# Pro tip: @

Save the autput from this action o a property Alled Health Service Categories

on the contact. Format data

Allies Health Service Categories (Test)

[ Yes, save the value into a property .
N onfiguring.

sist Data

AU Import

Auckland virtual workshops

Business units
Buying Role

Category

chy n Data

Chomelecn Life-cycle stage

STEP 35
Click on Save and continue

< Back to workflows

File v Edit v Settings View v Help v
{ Format data Cancel nd Insert data «
View properties or action outputs from:

Apply formatting rules to property values to keep your Enrolled contact =
data in HubSpot useful and consistent. Learn more [£

about how this action works. Search contact properties Q

Custom mode . \/ ‘ # Edit available data
@ Noissues > Text properties
@ Formula guidance ~ Enumeration properties

Insert ~

regex_replace(regex_replace("| Phone number

WoOW[AQ-G]M, MM), mAQH  Nig]M) |

& Account Types

[ Achieve Australia Category
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STEP 36

Click on Review and publish

Enroliment history Test

STEP 37

Click on Turn on workflow
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https://app.hubspot.com/workflows/3397187/platform/flow/584065610/edit/actions/new-action/set-property?edgeId=1-edge-1
https://app.hubspot.com/workflows/3397187/platform/flow/584065610/edit/actions/new-action/set-property?edgeId=1-edge-1&panel-open=review
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